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Accept invitation to COESIA Customer Portal

To access te COESIA Customer Portal you need to accept the invitation to the portal first.

You will receive an email containing a link. Clicking the invitation link redirects you to the Microsoft login page
and, after successful login, you will be redirected to Microsoft MFA configuration (please refer to the Microsoft
documentation for more information about this topic:

https://learn.microsoft.com/it-it/entra/external-id/redemption-experience).

Please follow the steps below to log in and complete the setup.

1. user clicks on the received registration link

Oggetio:  [GUEST] CP - Your Invitation

Dear Doe
you have been invited to Coesia Customer portal.

Please click the link below to access

Please note that by accessing the portal you automatically accept privacy and GDPR conditions.

Please check also the General T&RC,
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Accept invitation to COESIA Customer Portal

2. The portal redirects the user to the login page and Microsoft MFA configuration

coesla
Sign in

natonevi/79@acanok.com

Can't access your accoun t?

--- Welcome to 0365 COESIA Environment ! ---

E% Sign-in options

coesida
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Accept invitation to COESIA Customer Portal

3. The user choose an authentication method (Microsoft Authenticator in this example) and the
wizard guide the user to configure it.
The login is required through the user password or an OTP.
Coesia will never know the Microsoft password of the user.

coesla

natonev779@acanok.com

coesia

Permissions requested by:

Sign in
coesla
natonevy79@acanok.com coesia.onmicrosoft.com
Cant access vour account? “ natonev779@acanok.com By accepting, you allow this organization to:
~v Receive your profile data
Enter COde ~~ Collect and log your activity

P ~v Use your profile data and activity data

We just sent a code to natonev779@acanok.com youre v

You should only accept if you trust Coesia. Read Coesia's privacy
statement, You can update these permissions at

Enter code https://myaccount. microsoft.com/organizations.

-—- Welcome to 0365 COESIA Environment ! —
Learn mort

Q\; Sign-in options

This resource is not shared by Microsoft.

Use a certificate or smart card

coesida
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Accept invitation to COESIA Customer Portal

coeslia
natonev779_acanok.com#EXT#@coesia.onmicrosoft.com C()es I a C() e S I a

InSta” MiCrOSOft Authenticator € natonev779_acanok.com#EXT#@coesia.onmicroso...

Set up your account in app & natonev779_acanok.com#EXT#@coesia.onmicroso...

Scan the QR code

coesla

natonev779@acanck.com

Let's keep your account secure

We'll help you set up another way to verify it's you.

Use a different account

Install the app on your mobile device, then come o

Learn more about verifying your identity back here to continue. IF prompted, allow notifications. Then add an
account, and select Work or school.

» ggoosle Play .’ R’;’;?t"(’;;’: | Other options . .

= d Use the Microsoft Authenticator app to scan the QR
Next code. This connects the app to your account.
Set up a different authentication app
Then come back and select Next.

Other options

--- Welcome to 0365 COESIA Environment | ---
Can't scan the QR code?

Other options

4. After completing the Authenticator setup, the registration process is complete and user will be
redirected to the Portal home page.

coesida
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Login to COESIA Customer Portal

To login to the COESIA Customer portal simply follow the link https://customerportal.coesia.com, click on
the signin button in the middle section or in the top of the page and enter the credentials you defined in the

previous steps:
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Sign in

blease pay attention to your account credentials

Can't access your accoun t?

Back Next

--- Welcome to ©365 COESIA Environment ! ---

Qg Sign-in options
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https://customerportal.coesia.com/

Site navigation

After login you will see the home page.
Here you can find, in the top of the page, the buttons to:

1. Access your personal profile data,
2. Access the help page,
3. Logout the portal.

The middle section will contain a clickable card for each service configured for you.

In the footer you will find the buttons to access the help page, and the informative documentation (privacy
policy, General Terms and Conditions, Coesia general information).

The site is responsive, so the rendering may be slightly different based on you screen dimension and
resolution.

8| Customer Portal - External user operative guide C()e S I a



Site navigation

C()e S I a | JohnDoe 1 ~ | Help Sign out

Welcome to Coesia Customer Portal, John Doe 1

5 .. ..

Ticketing Acma Documentation Installed Base

© Coesia S.p.A. - VAT 1102221441203

Copyright © 2026 All ights
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Launch a service from main page

To launch one of the services visible on the home page you simply need to click on the card of the desired

service:
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Launch a service from main page

The click will redirect you to the desired service:

coesla

Home > Support

Support

My Open Cases Customer Self~

Case Number Case Title

CAS-01356-H7TS5K3  qwert

CAS-01354- test plugin 6
TOHIM2

CAS-01353-X8T8Z1  test plugin 5

CAS-01352-TAN5BS  TEST URGENCY
CAS-01351-K8Z2M2  plugin test 4

CAS-01350-C3D1G3  plugin test 3

CAS-01349-D0Z8Q2  test plugin 1
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Subject
Request for

Assistance/Service

Request for
Assistance/Service

Request for
Assistance/Service

Request for
Assistance/Service

Request for
Assistance/Service

Request for
Assistance/Service

Request for
Assistance/Service

Equipment Current Status

In production

In production

Type of Issue

Significant
performance /
quality / cost

Health, quality or
legal risk

Health, quality or
legal risk

Health, quality or
legal risk

Health, quality or
legal risk

Health, quality or
legal risk

Health, quality or
legal risk

Customer

BAT KENYA PLC PIN
P000595091F

BAT KENYA PLC PIN
P000595091F

BAT KENYA PLC PIN
P000595091F

BAT KENYA PLC PIN
P000595091F

BAT KENYA PLC PIN
P000595091F

BAT KENYA PLC PIN
P000595091F

BAT KENYA PLC PIN
P000595091F

Status
Reason

Opened

Opened

Opened

Opened

Opened

Opened

Opened

John Doe 1~ Help

Sign out

Search

Q ‘ Open a New Case ‘

Customer
Asset

C002-15101556

C002-15101556

Co02-
15101556~
TESTCR

C002-15101556

C002-15101556

C002-
15101556~
TESTCR

C002-
15101556~
TESTCR

Modified On

5/15/2026
12:47 PM

5/14/2026
11:25 AM

5/14/2026
11:23 AM

5/14/2026
10:54 AM

5/14/2026
10:26 AM

5/13/2026
5:46 PM

5/13/2026
5:35 PM

Created On ¥

5/15/2026 12:46 PM

5/14/2026 11:25 AM

5/14/2026 11:22 AM

5/14/2026 10:54 AM

5/14/2026 10:24 AM

5/13/2026 5:46 PM

5/13/2026 5:35 PM

K I K LK I K R K1 A KT B K]
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Access and edit user profile

Clicking on your Name in the top of the page will open a menu.
Clicking on the Profile entry will redirect you to your Profile page.

John Doe 1 ~ Help Sign out
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Access and edit user profile

In the Profile Page you can review and edit your personal data entered in the system. If needed, simply edit the
field that needs to be updated and click on the Update button to save the information in the system.
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Ask for support

Clicking on one of the Help link will redirect you to the general help page where you can find th Contact Us

button. Clicking on this button will open your Email client that you can use to send us an email.
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Contact Us

For further assistance, please reach out to our support.

Contact Us

s content gets too long, consider splitting it into two sn
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Useful links

- https://learn.microsoft.com/it-it/entra/external-id/redemption-experience

- https://support.microsoft.com/en-us/account-billing/work-or-school-account-help-718b3d92-a8a7-4656-
8a05-c0228d346b7d
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Thank you

@ @ coesia.com
coesla



	Diapositiva 1:  External user operative guide
	Diapositiva 2: List of Topics
	Diapositiva 3: Accept invitation to COESIA Customer Portal
	Diapositiva 4: Accept invitation to COESIA Customer Portal
	Diapositiva 5: Accept invitation to COESIA Customer Portal
	Diapositiva 6: Accept invitation to COESIA Customer Portal
	Diapositiva 7: Login to COESIA Customer Portal
	Diapositiva 8: Site navigation
	Diapositiva 9: Site navigation
	Diapositiva 10: Launch a service from main page
	Diapositiva 11: Launch a service from main page
	Diapositiva 12: Access and edit user profile
	Diapositiva 13: Access and edit user profile
	Diapositiva 14: Ask for support
	Diapositiva 15: Useful links
	Diapositiva 16

