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To access te COESIA Customer Portal you need to accept the invitation to the portal first.

You will receive an email containing a link. Clicking the invitation link redirects you to the Microsoft login page 

and, after successful login, you will be redirected to Microsoft MFA configuration (please refer to the Microsoft 

documentation for more information about this topic:

https://learn.microsoft.com/it-it/entra/external-id/redemption-experience).

Please follow the steps below to log in and complete the setup.

1. user clicks on the received registration link
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https://learn.microsoft.com/it-it/entra/external-id/redemption-experience
https://learn.microsoft.com/it-it/entra/external-id/redemption-experience
https://learn.microsoft.com/it-it/entra/external-id/redemption-experience
https://learn.microsoft.com/it-it/entra/external-id/redemption-experience
https://learn.microsoft.com/it-it/entra/external-id/redemption-experience
https://learn.microsoft.com/it-it/entra/external-id/redemption-experience


44

Accept invitation to COESIA Customer Portal

Customer Portal - External user operative guide

2. The portal redirects the user to the login page and Microsoft MFA configuration
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3. The user choose an authentication method (Microsoft Authenticator in this example) and the 

wizard guide the user to configure it.

The login is required through the user password or an OTP. 

Coesia will never know the Microsoft password of the user.
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4. After completing the Authenticator setup, the registration process is complete and user will be 

redirected to the Portal home page.
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To login to the COESIA Customer portal simply follow the link https://customerportal.coesia.com, click on 

the signin button in the middle section or in the top of the page and enter the credentials you defined in the 

previous steps:

https://customerportal.coesia.com/
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After login you will see the home page. 

Here you can find, in the top of the page, the buttons to: 

1. Access your personal profile data,

2. Access the help page, 

3. Logout the portal.

The middle section will contain a clickable card for each service configured for you.

In the footer you will find the buttons to access the help page, and the informative documentation (privacy 

policy, General Terms and Conditions, Coesia general information).

The site is responsive, so the rendering may be slightly different based on you screen dimension and 

resolution.
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To launch one of the services visible on the home page you simply need to click on the card of the desired 

service:
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The click will redirect you to the desired service:
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Clicking on your Name in the top of the page will open a menu. 

Clicking on the Profile entry will redirect you to your Profile page.
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Access and edit user profile
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In the Profile Page you can review and edit your personal data entered in the system. If needed, simply edit the 

field that needs to be updated and click on the Update button to save the information in the system.
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Clicking on one of the Help link will redirect you to the general help page where you can find th Contact Us 

button. Clicking on this button will open your Email client that you can use to send us an email.
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- https://learn.microsoft.com/it-it/entra/external-id/redemption-experience

- https://support.microsoft.com/en-us/account-billing/work-or-school-account-help-718b3d92-a8a7-4656-

8a05-c0228d346b7d
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